MASA Air/Ambulance Claim Instructions
How do | file a claim?

Filing a claim with MASA MTS is easy. Simply send the ambulance bill
to MASA MTS with your member number clearly written on the front.
You can either email your bill to ambulanceclaims@masaglobal.com,
fax it to 817-681-2399, or mail the invoice to: MASA MTS — Claims
Department, 1250 S. Pine Island Road, Suite 500, Plantation, FL
33324. You can also log in and upload your bill or check the status of
an existing claim in the “Members” section of our MASA MTS Web
site.



